
PROACTIVE MESSAGING

$

VoiceSage can help you reduce inbound calls and increase customer experience rates 
with proactive mobile messaging solutions. 

SMS messages are faster and more efficient than email and voice calls for customers 
and agents. Plus, it takes fewer agents to respond to customer enquiries via text 
message than it does to respond to customers on a voice call in real time.

For customers who prefer a phone call, though, you can maximize your team’s time by 
setting up automated voice workflows.

LEARN MORE AT VOICESAGE.COM


